
CONDITIONS FOR BOOKING OF TRANSPORTATION OF PERSONAL TRANSPORT PROCEEDING WITH 
DRIVER WITH CHORNOMORSK-HAYDARPASA FERRY SERVICE 

 
1. Passenger can book transportation of a car with length less than 7 m and mass of the vehicle in service (unladen 
weight) less than 3 tons, motor-cycle, scooter or a bicycle proceeding with a driver. To book transportation of a 
vehicle with length equal to or exceeding 7 m and mass of the vehicle in service equal to or exceeding 3 tons, 
Commercial Department of Shipping Company “UKRFERRY” must be contacted at +38-0482-348296, e-mail: 
ukf@ukrferry.com 
 
2. Transportation of personal transport shall be paid for as an additional service according to relevant fare 
established by the Carrier. Payment for transportation of personal transport shall be made simultaneously with 
payment for passenger transportation.  
 
3. Passenger is liable for the proper submission of the information. 
In case: 
- the actual length of the personal transport proceeding with driver is between 5 and 7 m or mass of the vehicle in 
service is between 2 and 3 tons while payment has been made at the tariff rate applicable to personal transport with 
length less than 5 m or mass of the vehicle in service less than 2 tons Passenger is liable to pay the difference to 
comply with active rates before boarding. 
- the actual length of the personal transport proceeding with driver is equal to or exceeds 7 m or mass of the vehicle 
in service is equal to or exceeds 3 tons, Carrier may deny Passenger carriage of such personal transport or 
Passenger may be required to pay the difference to comply with active rates before boarding. 
- If the improper information submitted by Passenger will lead to problems while passing customs and border 
control, Passenger may be denied carriage of the personal transport with refund for the transportation of personal 
transport being made according to Cl. 5 (Terms of refunding) of these rules, and refund for the transportation of 
passenger (if the passenger refuses to travel) being made according to current conditions of refund for passenger 
ticket. 
4. Passenger shall comply with passport, customs and/or other formalities in force at countries of ports of call of 
vessel and shall be liable for non-compliance as well as for validity and sufficiency of the documents provided 
including but not limited to: passports, driving licenses, registrations, power of attorneys, insurance policies and/or 
other documents which may be required by the competent authorities to allow entrance of personal transport 
to/from ports of call and/or port of destination. If as a result of a failure to comply with the above the personal 
transport which is proceeding with Passenger is forbidden: 
- to leave the country of departure: 
the refund for the transportation of personal transport will be carried out according to Cl. 5 (Terms of refunding) of 
these rules, and refund for the transportation of passenger (if the passenger refuses to travel) will be implemented 
according to current conditions of refund for passenger ticket. 
- to enter the country of destination: 
Passenger shall be liable to pay for transportation of both the personal transport and the Passenger (if the passenger 
travels with the personal transport) to a port where such personal transport can be discharged. 
 
5. Terms of refunding 
- Passenger cancelling personal transport booking not later than 3 days before sailing of vessel from the port of 
departure is subject to 100% refund of personal transport transportation costs  
- Passenger cancelling personal transport booking not later than 2 days before sailing of vessel from the port of 
departure is subject to 75% refund of personal transport transportation costs  
- Passenger cancelling personal transport booking not later than 24 hours before sailing of vessel from the port of 
departure is subject to 50% refund of personal transport transportation costs  
- Passenger cancelling personal transport booking less than 24 hours before sailing of vessel from the port of 
departure is not allowed any refund for personal transport transportation costs. 

 


